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FEEDBACK - JSE MARKET FACING DISASTER RECOVERY AND BUSINESS CONTINUITY TEST -
10 AND 11 OCTOBER 2020

Thank you for participating during the disaster recovery and business continuity test over
this past weekend.

There were various tests that were successful; however, there were issues experienced on
the day related to the JSE Trading and information system affecting the Equity, Equity
Derivatives and Currency Derivatives Markets.

The issues that were experienced are as follows:

e |ssue 1 — Equity Derivatives and Currency Derivatives markets were not able to
connect to all the trading related gateways. Some clients did manage to connect
on the day;

e |ssue 2 — Market Data was not published for the Equity, Equity Derivatives &
Currency Derivatives markets on the day of the test.

We are continuing with our investigations from Saturday looking into the root cause of
the issue and will keep clients posted on the progress.

Next steps

There will be another market facing disaster recovery & business continuity test planned
for this year to enable clients to test their systems/applications again. The date will be
communicated in due course.

PLEASE NOTE

This will not be a mandatory test.

If you would like to participate in this upcoming market facing test or have any other

queries, please contact our Client Service Centre on +27 11 520 7777 or via email on
customersupport@jse.co.za

We apologise for the inconvenience caused by the above mentioned issues.
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